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Once again, let me also acknowledge the huge professionalism and 
hard work of our Staff who have put their heads down, got on with 
the job, and remarkably have continued to provide our customers 
with superb services as demonstrated by our performance figures. 
I can only offer our Staff team my utmost respect and thanks in 
return for their sheer effort, professionalism and commitment to 
Muirhouse HA. 

So What Next?
Our not so new Chief Executive Stevie McAvoy has now settled 
down to the job and likewise Barry Allan, our Finance and Corporate 
Services Manager has established a comfortable and knowledgeable 
position with a firm hold on the financial reins in the organisation. 
It is clear from the early evidence that having both Stevie and Barry 
as full time permanent employees in the leadership roles of the 
Association is bringing greater scrutiny, accountability, awareness 
and professionalism to the organisation.

Our staff team although small is nonetheless one characterised as 
happy, dynamic and with a shared culture and vision which flows 
through all of the Staff team and the Board. For any organisation, 
its people are its greatest asset, and this has never been more true 
than at MHA, where our Staff have been, and continue to be, simply 
outstanding. My thanks go to each and every one of them.

As I said last year, I firmly believe the future is bright for Muirhouse 
Housing Association. MHA remains financially sound and has made 
enormous strides in improving our governance and regulatory 
functions of the organisation. As we begin to better develop our 
Community Development role, there will be opportunities for us to 
improve our tenant engagement process and hopefully contribute 
directly to projects which impact directly on the Muirhouse 
community and its people. Muirhouse Housing Association enjoys 
the support and involvement of the local community in which it 
operates, and our aim is to improve and develop those links to help 
us become an intrinsic and integral part of the community and 
residents in the area.
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          I firmly believe 
the future is bright 
for Muirhouse 
Housing Association.

How quickly time passes as I write this, 
my fourth Annual Report as Chairperson 
of Muirhouse Housing Association and 
once more I’m delighted to report much 
improvement over the period from this 
time last year to now.

Whilst acknowledging the major progress we have made, I can only 
do so by paying tribute to those who worked so hard to help us on our 
journey of improvement. Above all else, it is very much a team effort!

Whilst the annual report covers the period of the financial year just 
past i.e. 1st April 2017 – 31st March 2018, as ever, I have taken the 
liberty of highlighting any major issues which have happened up until 
the current time of writing, thereby making the report a little bit more 
time relevant.

Background
Muirhouse Housing Association has just celebrated its 25th 
anniversary and only a few years ago it was doubtful if that 
anniversary would ever be reached such was the concern around 
how MHA was operating. Under High Engagement with the Scottish 
Housing Regulator (SHR), with at one time, a Special Manager 
appointed by the SHR and three statutory Board members appointed 
to its Board. 

Since then we have turned the organisation around totally with our 
own permanent Chief Executive and Finance and Corporate Services 
Manager to strengthen the administrative and finance side of the 
business as well as deputising and supporting the CEO. As well as this 
we have strengthened our Board with the appointment of talented, 
committed and skilled new Board Members to strengthen and 
support our governance and strategy function.

Acknowledgements
Firstly let me acknowledge the huge efforts and hard work of our 
existing Board Members who have worked tirelessly over the year 
to help put MHA back on track and into a much stronger position. 
It has at times been difficult, but I pay fulsome tribute to each 
individual Board Member who stayed the course on behalf of our 
staff and customers.

Inevitably during the year there have been changes to the Board 
membership which I should like to highlight. Due to work demand 
pressures, Kacper Momola stepped down from the Board in 
September 2017. I am glad to report that Kacper remained on 
the Board of our subsidiary, Muirhouse Homes Limited where he 
continues to contribute to discussions and decisions. We also said 
goodbye to Eileen Carr who resigned from the Board in June 2018. 
Eileen was a valued tenant voice on our Board and we hope she 
will continue to engage with the Association through our Tenant 
Improvement Group.

To all our former Board colleagues I offer a huge thank you and 
appreciation for all their time, efforts and commitment to MHA which 
is immensely appreciated and I wish each of them the very best for 
the future. 
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Some Future Challenges
Our Community Chest fund, operated via our subsidiary Muirhouse 
Homes Limited, is proving to be very popular and we look forward 
to continuing to support community activism and at the same 
time reviewing the success of programmes already funded.

Allied to this, we are working closely with TIG, the 
Tenants Information Group, which is a resident body who 
independently review our services, processes and procedures 
and hold the staff and Board to account for what they find. 
This type of independent scrutiny is vital, and we value their 
contribution immensely.

Another challenge looming over us is the unsuitability of our 
current office accommodation which is proving to be more 
and more incompatible for our needs going forward and 
requires us to consider how best we meet future needs for our 
staff and residents. More will follow on this I’m sure as options 
become clearer over time.

Meanwhile we are responding to local residents’ requests that we 
consider a future possible stock transfer as a way of potentially 
helping more local people achieve the standards of housing 
our current Muirhouse tenants enjoy. Inevitably this is a long and 
tortuous path to go down and much discussion, investigation, 
negotiation will no doubt follow – watch this space!

Conclusion
In conclusion, I offer my grateful thanks to the Staff and the Board for all their 
help, support and enthusiasm over the last year and in particular my thanks 
to our customers for sticking with us and showing support and appreciation as 
our improvement plan has been delivered.

The last few months have been challenging but have also illustrated a 
fantastic relationship between the Association and the people it serves. 
I have not the slightest doubt that MHA will rise to the challenges 
ahead and with teamwork and dedication, from both Staff and the 
Board alike we can, and we will, take the Association on to 
greater and better things.

In closing, it only remains for me to ask for your 
continuing support and help and then 
invite you to comment or ask me 
any questions relating to the 
content of this report.

Bob McDougall
Chairperson

MHA enjoys the support and 
involvement of the local community 

in which it operates, and our aim is 
to improve and develop those links 
to help us become an intrinsic and 

integral part of the community.



So, 25 years later and with much progress in-between, 
our purpose remains the same, to provide quality 

homes, excellent services and support a vibrant 
strong Muirhouse community.

There are times when our 25-year journey 
has been a demanding experience, not 

least our successful transition from high to 
low engagement with the Scottish Housing Regulator. However, 
the lessons that needed to be learned, have been well learned and 
that improvement is embedded throughout the organisation and 
underpins the means of our ongoing success.

It is my personal belief that our success is built around our 
relationship with our customers, we will always strive to listen, act 
and put our customers at the heart of all we do. That’s not just the 
case in achieving results but ensuring we achieve them in the right 
manner. We know it’s not just what we do that matters, how we do it 
counts also.

I would like to record my gratitude to the members of our Board, 
our Subsidiary Board and Sub-committees, who give their time 
generously and unselfishly to ensure we achieve our objectives. 
I must also acknowledge the fantastic work done by our Tenant 
Improvement Group, their contribution has been invaluable.

Following a very successful strategy day with Board and staff, we 
revamped our business plan and strategic objectives. We had this plan 
evaluated by independent consultants and agreed with the Scottish 
Housing Regulator. 

We are fortunate at Muirhouse to have dedicated and talented staff 
and I thank them for all their efforts over the year. So... Here’s to the 
next 25 years and a commitment from us; we will continue to put our customers at the forefront of all we strive to achieve.  We know that it’s 
only by listening to your views, we can avoid complacency and continue to provide excellent services and homes.

Stevie McAvoy  Chief Executive
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         I believe that our 
success is built around 
our relationship with 
our customers.

Our Chief Executive 
reflects on...

A fitting year 
of progress to 
celebrate our
25th birthday
We were established in 1992 by residents 
who were determined to tackle the poor 
housing and deprivation that existed at that 
time in Muirhouse. 

Our report gives more detail on our success 
and accountability for how we spend your rent 
money but there are some achievements I would 
like to highlight in particular:
•  A new and improved repairs service delivering both 

excellent service and better value for money
•  Extensive works programme delivering new kitchens, 

bathrooms, boilers and heating systems
•  A welfare and fuel advice service
•  Substantial financial support for community 

development projects. Supporting financial and social 
inclusion for all generations

•  Maintained amongst the lowest rents in Edinburgh
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Tenant Scrutiny goes from 
strength to strength at MHA!
We are delighted to say that our 
Tenant Improvement Group have had 
another successful year, bringing us 
their experience, enthusiasm and ideas 
on how we can improve. Their role is to 
inspect our services to make sure they 
are working well and give value
for money. 

The Tenant Improvement Group first met in May 2016 after we 
asked for volunteers to become involved in taking a closer look 
at MHA services. Their first project was to look in detail at our 
standard for letting homes and their recommendations were 
fully approved by the MHA Board.

This year, the Group were very well supported by Lynda 
Johnstone from the Tenants Information Service. With her 
help and guidance, they identified that they wanted to look at 
MHA’s Customer Service Standards. After freely giving up their 
time, paying a lot of attention to detail and taking part in lively 
debate, they produced a report with recommendations and 
presented their findings to the MHA Board.

Tenant Scrutiny is high on the agenda of tenants’ 
organisations, landlords, the Scottish Housing Regulator 
and the Scottish Government.  It is the name given to 
tenants being involved in reviewing how housing services 
are being delivered. It provides a way to give tenants and 
other customers greater influence and ability to hold their 
landlords to account. It is also an opportunity to develop 
partnership working between tenants, other customers 
and landlords to deliver excellent services.  We are very 
grateful that we have such a skilled and dedicated group of 
volunteers to help us take this forward.

We are very grateful that 
we have such a skilled and 

dedicated group of volunteers 
to help us take this forward.

Christmas food bank collection

PYCP Summer Programme

Pictured are Fran Boucher, Carole Cameron, 
Alice Wood and Janette Lynch from the 
Tenant Improvement Group
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Our 
Performance
The Scottish Social 
Housing Charter
The Scottish Social Housing Charter sets the standards and outcomes 
we aim to achieve when providing our housing services.  We then 
report our performance against them every year to our Board, 
Tenants and the Scottish Housing Regulator.   

Once again, we are delighted to report some excellent performance 
for 2017 to 2018.

Customer / Landlord Relationship:
(Our last 3 yearly customer satisfaction survey was carried out in 2016)

Indicator  2013 2016  RSL average 2017/18

Tenants satisfied with the overall service provided by MHA  90% 91%  92% 
Tenants who think MHA is good at keeping them informed about their  95%  94% 94% 
services and outcomes   
Tenants satisfied with the opportunities given to them to participate  84% 74%  88%
in MHA decision making processes  
Tenants satisfied with standard of home when moving in  67% 100%  91% 
Tenants satisfied with quality of home  85% 94%  89% 
Tenants satisfied with repairs service  92% 96%  92% 
Tenants satisfied with management of neighbourhood  91% 88%  89% 
Tenants who feel rent for property represents good value for money  89% 86%  84%

Housing Quality and Maintenance:
We carried out 1718 reactive repairs in 2017/18.

Indicator  2016/17 2017/18  RSL average 2017/18
% of stock meeting the Scottish Housing Quality Standard  100%  93%  95%
Average length of time taken to complete emergency repairs 5.59 hours 2.08 hours  3 hours
Average length of time taken to complete non-emergency repairs 5.09 days 4.34 days  5.3 days
% of reactive repairs carried out in the last year completed right first time 95% 85%  92%
% of tenants who had a repair carried out in the last 12 months 92%  96%  92%
satisfied with the service

Landlord Profile: (as at 31/3/2018)

Total number of houses: 510   •   Total rent due in the year: £2,359,681   •   Total number of each apartment size and average weekly rent:

Size   No.             Average weekly rent           RSL average 2017/18
1 Bedroom 125           £69.71           £79.76
2 Bedroom 196           £82.14           £80.39
3 Bedroom 145           £92.58           £88.87
4+ Bedroom 40           £105.64           £98.47

(4 properties are shared housing with support)

         Our Staff have 
put their heads down, 
got on with the job, 
and remarkably have 
continued to provide 
our customers with 
superb services.



Getting good value from rents and service charges:

Average length of time
taken to re-let properties

in the last year

2016/17: 3.04 Days
RSL average

2017/18: 27.2 days

2.67
Days

2017/18:

% of rent lost through 
properties being empty

in the last year

2016/17: 0.03%
RSL average

2017/18: 0.6%

0.04%

2017/18:

Rent collected from tenants 
as a % of total rent due in 

the reporting year

2016/17: 100.74%
RSL average

2017/18: 99.5%

100.62%

2017/18:

Neighbourhood 
and community: 100%

of Anti-social behaviour 
cases resolved within 
locally agreed targets 

in the last year
The number of cases of 

Anti-social behaviour 
reported in the last year

2016/17: 33 Cases

19
2017/18:

7

2016/17: 100%
RSL average 2017/18: 88%



MHA in the 
Community
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The second, Pilton Community Health Project are 
using their grant to provide free individual counselling sessions 
to young people aged 12 – 18 years in Muirhouse and North 
Edinburgh to improve their mental health and wellbeing, 
reduce levels of distress and anxiety, improve concentration 
and enhance their capacity to participate effectively within their 
community. Pictured are Carol Taggart and Gilly Hainsworth 
from Pilton Community Health Project receiving a cheque from 
Stevie McAvoy, Chief Executive.

Highlights of the year included our Family Fun Day 
where staff, Board, tenants and local people came together 
at the North Edinburgh Arts Centre to celebrate our 25th 
anniversary. Pictured are Steph Sedstrem, Housing Officer 
and Lee McEwan, Asset and Repairs Assistant.

We sponsored a project at Craigroyston Community 
High School to raise awareness amongst pupils of how 
to manage money wisely and teach them about the pitfalls 
of borrowing money, overspending and the dangers of 
illegal lenders. 

Barry Allan, Finance and Corporate Service Manager and 
Michael Fitzgerald from the Children’s Safety Education 
Foundation with pupils.

In 2017/18 we continued with our commitment 
to work with our partners in the community 
to improve the social, physical and economic 
circumstances for everybody in the area.  

Through our ‘Community Chest Fund’ we distributed grants to 2 local 
groups for community projects which would directly benefit our tenants 
and help improve the neighbourhood and strengthen the community.  

The first, Pilton Youth and Children’s Project are 
using their grant to involve young people in improving an old 
bike track, helping to increase their confidence and self-esteem, 
as well as broaden their horizons and experiences.  Pictured are 
Katie Grover and James Riordan from PYCP receiving a cheque 
from Barry Allan, Finance and Corporate Service Manager and 
Ainan Groat, Housing Services Team Leader.

Other activities included sponsoring 
the Kids Film Club and Christmas 
Workshops at the North Edinburgh 
Arts Centre, a donation to Low 
Income Families Together for a 
summer trip to the Safari Park 
(pictured on front page, Susanne 
Connell, Housing Officer with Pauline 
Nicol-Bowie from LIFT), hosting 
a Dogs Trust Roadshow with the 
Muirhouse Millennium Centre, taking 
part in Community Clean Ups with 
the Council and Community Renewal 
(pictured left Chris Purnell, Housing 
Officer), donating food parcels to the 
Community Shop, and our annual 
Christmas trip to the Pantomime.
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Improving our Homes
During 2017 to 2018, we fitted 51 new bathrooms 
to homes in Muirhouse Green, and 95 new 
kitchens and energy efficient boilers in Muirhouse 
Drive / Avenue / Place / Medway as well as 
Pennywell Gardens and Craigroyston Grove.

Customers were able to choose from a range of kitchen worktops, wall units, 
bathroom wall panels and floor coverings. Feedback from our customers has 
been very positive with a high level of satisfaction.

In 2017 to 2018 we carried out a stock condition survey on a sample of our 
stock to let us know how our stock is performing and to help us shape our 
future investment plans. The survey also gives us information on how well 
our buildings are performing to current government standards with the 
Scottish Housing Quality Standard (SHQS) and also the Energy Efficiency in 
Scottish Social Housing (EESSH).

Investment Programme for 2017- 18

New Boilers and Kitchens Muirhouse Drive / Avenue / Place / Medway as well as 
Pennywell Gardens and Craigroyston Place / Grove.

£780,497 

New Bathrooms
Muirhouse Green No. 25 to 107 
Muirhouse Terrace 1A - 1D 
Muirhouse Bank 2A and B

General Improvements Properties as identified £18,561

Muirhouse Green Bathroom Improvements

Before After

“Very happy with the house. It looks more modern”
“Great job! It looks like a luxury hotel now”
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Results are based on feedback from 316 tenants.

Tenant Satisfaction 
Survey 2016

rated the Association 
positively in terms of being 

kept informed.

94%

of tenants were satisfied with 
the Association’s management 

of their neighbourhood.

88%

of tenants were satisfied 
with the repairs service.

96%

of tenants were satisfied with 
the standard of their home 

when they moved in.

100%

were satisfied with the 
quality of their homes.

94%
rated the rent they pay as 
good or very good value.

86%

of our tenants said that they were satisfied with the 
overall service provided. 34% said they were “very” 

satisfied and 57% were “fairly” satisfied.

91%

were satisfied with the 
opportunities they are given 

to participate.

74%
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MHA Annual General 
Meeting 2017
We held a very special AGM on 15th September 
2017, the same day as our Family Fun Day 
celebrating MHA’s 25th anniversary.

All together 39 members, tenants, staff and interests attended the AGM 
which opened with the premiere of our 25th anniversary movie, looking 
back over 25 years of Muirhouse Housing Association. Special thanks 
and goodie bags were given to the tenants who had starred in the movie!

Bob McDougall spoke about the year from his perspective as Chair 
and the achievements that had marked the 25th anniversary year 
when MHA moved back down to low engagement with the Scottish 
Housing Regulator and we were also awarded the “Investors in People” 
accreditation.

Stevie spoke about his year as CEO and about looking to the future 
by continuing our work to improve Muirhouse through community 
development, investment in our properties and by making Community 
Chest grants available for local groups.

The highlight of our AGM is the ‘Good Neighbour’ award where we 
recognise a very special person who has gone above and beyond to 
help their neighbours and community.  We were delighted to present 
the award to Jimmy Riddel (pictured top right) of Muirhouse Terrace 
who stepped in to give garden makeovers to neighbours less able 
than himself and has helped improve the appearance of the area. 
Congratulations too went to Amanda Rosie of Muirhouse Green who 
was the winner of our garden competition and her beautiful garden is 
pictured above.
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How do
we spend
your rent?
We hope this illustration reflects in real 
terms how your rent money is accounted 
for. So based on every £10 of rent you 
pay we use the money as follows:

          Our staff team 
although small is 
nonetheless one 
characterised as 
happy, dynamic and 
with a shared culture 
and vision.

Bad debts  - 0.25% £6,867  - 0.39% £8,071

Property improvements  £2.81  28.05% £780,497   £0.73  7.34% £152,499

Office improvements / equipment   £0.09   0.85%           £23,769   -  -  - 

Management / Running costs  £2.61  26.15% £727,474   £3.49  34.90% £725,466

Service charges  £0.51  5.08% £141,385   £0.59  5.89% £122,386

Loan interest  £1.41  14.07% £391,436   £1.97  19.66% £408,648

Loan repayments  £1.42  14.16% £393,944   £1.84  18.43% £383,198

Maintenance costs  £1.14  11.39%                 £316,818                              £1.34  13.40% £278,597

 Total: £2,078,865

Your rent goes a long way... 2017/18 2016/17

 Total: £ 2,782,190 



Statement of 
Comprehensive Income
For the year ended 31st March 2018
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There were no discontinued operations during the year. As a consequence the results relate wholly to continuing activities.

     Notes
  

Turnover    2

Operating expenditure   2
   

Operating surplus    8

Loss on disposal of fixed assets  

Interest receivable and other income  

Interest payable and similar charges  7

Other finance costs   
   
   
   

Surplus before taxation  

Taxation    9

  
Surplus for the year  

  
Unrealised gain / (loss) on pension liability

Total comprehensive income for the year 

(£9,498)

£823

(£391,436)

(£1,000)

2018
  

£3,178,535

(£2,108,397)
  

£1,070,138

(£401,111)  
£669,027

-

  
£669,027

-
  

£669,027

-

£2,436

(£408,648)

(£9,945)

2017
  

£3,136,346

(£2,007,533)
  

£1,128,813

(£416,157)  
£712,656

-

  
£712,656

-
  

£712,656
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Statement of 
Financial Position
As at 31st March 2018

     Notes
  

Fixed Assets

Housing properties   10a

Other tangible fixed assets    10b

Intangible fixed assets   10c
   
    

Investment    11
  
Current Assets

Debtors    15

Cash at bank and in hand   20
   
    

Creditors

Amounts falling due within one year  16
  

Net current assets   
  
Total assets less current liabilities 

Creditors

Amounts falling due after more than one year 17

Provisions for liabilities   18
   
Net assets    
   

Capital and Reserves

Share capital    22

Revenue reserves   23

The financial statements were approved and authorised for issue by the Board of Management 
and signed on its behalf on 13th August 2018.

£118,242

£1,708,506  

£1,826,748 
 

(£1,173,987)

2018
  

£28,854,095

£118,341

£2,363

£28,974,799

1

£652,761
  

£29,627,561

(£24,071,458)

(£179,092)

£5,377,011

£55

£5,376,956
  

£5,377,011

£111,329

£1,849,913  

£1,961,242
 

(1,182,095)

2017
  

£28,968,909

£108,840

-

£29,077,749

1

£779,147
  

£29,856,897

(£24,926,918)

(£222,000)

£4,707,979

£50

£4,707,929
  

£4,707,979
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the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that 
fact. We have nothing to report in this regard.

Matters on which we are required to report by 
exception: We have nothing to report in respect of the following 
matters where the Co-operative and Community Benefit Societies Act 
2014 requires us to report to you if, in our opinion:

•   a satisfactory system of control over transactions has not been 
maintained; or

•   the Association has not kept proper accounting records; or 
•   the financial statements are not in agreement with the books of 

account of the Association; or 
•   we have not received all the information and explanations we 

require for our audit.

Responsibilities of the Board: As explained more fully in 
the Board’s responsibilities statement set out on page 4 the Board 
is responsible for the preparation of the financial statements and 
for being satisfied that they give a true and fair view, and for such 
internal control as the Board determines is necessary to enable 
the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

In preparing the financial statements, the Board is responsible for 
assessing the Association’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the Board either intends 
to liquidate the Association or to cease operations, or have no realistic 
alternative but to do so.

Auditor’s responsibilities for the audit of the 
financial statements: Our objectives are to obtain reasonable 
assurance about whether the financial statements as a whole are free 
from material misstatement, whether due to fraud or error, and to issue 
an auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the 
financial statements is located on the Financial Reporting Council’s 
website at: www.frc.org.uk/auditorsresponsibilities
This description forms part of our auditor’s report.

Use of our report: This report is made solely to the 
Association’s members as a body, in accordance with Part 7 of the 
Co-operative and Community Benefit Societies Act 2014.  Our audit 
work has been undertaken so that we might state to the Association’s 
members those matters we are required to state to them in an 
auditor’s report and for no other purpose.  To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone 
other than the Association and the Association’s members as a body, 
for our audit work, for this report, or for the opinions we have formed.

RSM UK Audit LLP  Statutory Auditor
Chartered Accountants, Third Floor, Centenary House, 
69 Wellington Street, Glasgow G2 6HG

Opinion: We have audited the financial statements of Muirhouse 
Housing Association Limited (the ‘Association’) for the year ended 
31st March 2018 which comprise the statement of comprehensive 
income, statement of financial position, statement of changes 
in reserves, statement of cash flows and notes to the financial 
statements, including a summary of significant accounting policies. 
The financial reporting framework that has been applied in their 
preparation is applicable law and United Kingdom Accounting 
Standards including FRS 102 “The Financial Reporting Standard 
applicable in the UK and Republic of Ireland” (United Kingdom 
Generally Accepted Accounting Practice). 

In our opinion the financial statements:

•   give a true and fair view of the state of the Association’s affairs as at 
31st March 2018 and of its income and expenditure for the year then 
ended; 

•   have been properly prepared in accordance with United Kingdom 
Generally Accepted Accounting Practice;

•   have been prepared in accordance with the requirements of the Co-
operative and Community Benefit Societies Act 2014, Part 6 of the 
Housing (Scotland) Act 2010 and the Determination of Accounting 
Requirements – December 2014.

Basis for opinion: We conducted our audit in accordance 
with International Standards on Auditing (UK) (ISAs (UK)) and 
applicable law. Our responsibilities under those standards are 
further described in the Auditor’s responsibilities for the audit of the 
financial statements section of our report. We are independent of 
the Association in accordance with the ethical requirements that are 
relevant to our audit of the financial statements in the UK, including 
the FRC’s Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe 
that the audit evidence we have obtained is sufficient and appropriate 
to provide a basis for our opinion.

Conclusions relating to going concern:
We have nothing to report in respect of the following matters in 
relation to which the ISAs (UK) require us to report to you where:

•   the Board’s use of the going concern basis of accounting in the 
preparation of the financial statements is not appropriate; or 

•   the Board has not disclosed in the financial statements any 
identified material uncertainties that may cast significant doubt 
about the Association’s ability to continue to adopt the going 
concern basis of accounting for a period of at least twelve months 
from the date when the financial statements are authorised for issue.

Other information: The other information comprises the 
information included in the annual report, other than the financial 
statements and our auditor’s report thereon. The Board is responsible 
for the other information. Our opinion on the financial statements 
does not cover the other information and, we do not express any 
form of assurance conclusion thereon. In connection with our 
audit of the financial statements, our responsibility is to read the 
other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial statements 
or our knowledge obtained in the audit or otherwise appears to be 
materially misstated. If we identify such material inconsistencies 
or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements 
or a material misstatement of the other information. If, based on 

Independent Auditors’ Report
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