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A warm welcome and thank you for your interest in the post of Chief Executive of Muirhouse Housing Association.

Muirhouse Housing Association (MHA) is based in Muirhouse, North Edinburgh. For nearly 30 years MHA has played a critical role in the 

regeneration of the Muirhouse neighbourhood.

We started the regeneration of this part of Edinburgh through the replacement of very poor housing with new, high quality social

housing, and more recently through mid-market rent housing.

Our team has maintained a very strong focus on our tenants over this time, borne out by the Association’s strong service performance 

and tenants’ high levels of satisfaction. We now have 506 social rent properties, and 60 mid market rent properties managed by our MH4 

subsidiary.

We have a strong Board of 9 volunteers with a wide range and depth of skills to support our staff team. The Board member backgrounds 

include MHA tenants, community development, public service, HR, finance and organisational development. 

https://www.muirhouseha.org.uk/

Welcome

https://www.muirhouseha.org.uk/


Our Vision 

Through the appointment of our next CEO, we want to move Muirhouse Housing Association onto its next stage. We will be continuing our
focus on our existing tenants and existing housing stock, and also seeking out ways to make a real impact to the wider community through
proactive partnership with other local organisations and partners.

The Association's vision is an engaged, thriving, desirable and eco-friendly Muirhouse with high quality, truly affordable and greener 

homes and we aim to deliver this through the following strategic objectives:

1 – Enhance our Housing Services

2 – Enhance our Housing Quality

3 – Maintain our Financial Sustainability

4 – Strengthen our Governance

5 – Support our Team

6 – Strengthen our Community Partnerships.

Edinburgh is one of the fastest growing and most prosperous populations in Scotland, but with large inequalities between high and low
incomes. Muirhouse has a concentration of poverty, but there is significant regeneration investment underway at Pennywell and large-
scale growth planned in the Granton Waterfront – a new ‘coastal town’ for Edinburgh.

The Association wants to take an active role by working with partners to connect the Muirhouse tenants and local community to these
economic and social opportunities, whilst continuing to provide very high quality housing and services in north Edinburgh.



About you 

We are looking for an inspirational leader, with vision, energy and enthusiasm for working in a small, community-based housing
association in this regeneration area of Edinburgh.

We are small and so we expect someone who is open and proactive in working with external partners in meeting the regulatory,
environmental and compliance requirements while keeping our rents affordable for our tenants and making a difference to the local
community.

We have recently undertaken a strategic option appraisal which has confirmed our viability as an independent organisation. One of the
first tasks of the new CEO will be to consider the need for a new staffing structure, and to support Board member recruitment to ensure
the organisation is resilient and able to meet the next set of challenges and opportunities.

You will have an excellent understanding of social housing, the challenges and drivers over the next few years and be financially astute. 

You will  be able to evidence strong strategic and operational leadership experience as you will be expected to lead and empower our 
staff to achieve our vision and have a strong passion for improving our service and the lives of customers and communities.



Benefits of working with MHA

Culture

• The opportunity to make a real and lasting 
difference to the community and people's lives

• Promoting a caring and welcoming working 
environment

• Tenant focused

Renumeration & other benefits 

• £66,271 per year (EVH Grade SM 17)
• Defined contribution Pension Scheme (2:1 maximum 

Employer Contribution of 10%)

Working Hours and Pattern

• 35 hours per week, Monday – Friday
• A blended approach is currently underway in line with Scottish 

Government guidance. Future arrangements for hybrid 
working are under review.

• Opportunities for Training and Development
• One set of professional fees is paid by the Association

Generous Holiday Entitlement 

• 27 days plus 13 public holidays



Job Description & 
person specification 

Key relationships
• Board of Management, and subsidiary Directors, and regular meetings with the Chair, subsidiary Chair, and Subcommittee Chairs as required.

• MHA’s management team and the wider staff team

• City of Edinburgh Council

• Local RSLs including the ARCHIE RSL partnership, and other RSLs active in North Edinburgh.

• Community organisations and developers in North Edinburgh

• Scottish Housing Regulator, and other relevant Regulators.

• Lenders and other funders

Strategy and Business Planning
• Lead the Board & Staff through the strategy development and business planning process.

• Ensure the strategy and business plan is implemented effectively and efficiently.

• Monitor and report on performance against the agreed Business Plan and targets/Key Performance Indicators at regular intervals as agreed with the Board and advise on 

amendment of strategy, Business Plan and KPIs as required.

• Ensure the Association has a robust financial strategy in place and that the financial affairs are managed, controlled and reported to support the Business Plan and the long-term 

viability of the organisation.

• Communicate the vision and strategy to all audiences.

The Chief Executive is the strategic lead executive for Muirhouse Housing Association (MHA), accountable to the Board of Management and the Directors of its subsidiary. The CEO advises the Board
on the development of the Association’s strategy and Business Plan and is responsible for its implementation. The CEO leads the senior management team, and for the whole staff team, leads by
example to ensure the culture of the Association is in line with our values and strategic objectives. The CEO is outward facing, promoting and representing MHA with key partners and stakeholders,
with the City of Edinburgh Council, other RSLs, and local community organisations to build a strong reputation as an excellent housing provider and key contributor to wider community services in
Muirhouse and the wider north of Edinburgh.

Job Description – Chief Executive  

Summary



The local community, external 

focus and promotion
• Ensure strategies are developed and implemented so that MHA plays a proactive role in the local community which supports our  tenants, and other households in the wider 

community on issues that are important to them.

• Be a visible and active presence in the local community.

• Work proactively with other organisations which support communities in North Edinburgh to make a positive contribution to thequality of life in the area. 

• Actively encourage and promote participation amongst the MHA tenants and wider community to help inform and develop our community development policies and practice.

• Identify potential new partnerships and collaborative opportunities that are in the best long-term interest of MHA’s tenants and which contribute to the improvement of quality of 

life in the area.

• Promote MHA externally, developing a strong positive brand which is consistent with our values, aims and strategic objectives.

Governance and risk
• Ensure the Boards/Committees of MHA/ MH4 are supported appropriately and are able to make decisions based on good quality information and advice. 

• Act as Company Secretary for MHA and its subsidiaries.

• Ensure the Association’s business is compliant with all legal and regulatory requirements.

• Ensure that all policies and procedures are kept up to date in line with legal, regulatory and good practice requirements. 

• Lead on risk management, ensuring there is a suitable risk management system in place, including internal audit, and advise the Board accordingly.

• Lead on overall responsibility for business continuity planning and organisational resilience.

• Ensure suitable recruitment, development and succession planning of Board membership.

• Ensure MHA’s is compliant and follows best practice in relation to equal opportunities.

• Undertake any other reasonable duties that may be requested by the Board.

Leadership of the organisation
• Lead by example in demonstrating MHA’s values, ensuring these are instilled and reflected in behaviours in the management team, and wider staff team at all times. 

• Lead and motivate the management team, ensuring an effective scheme of delegation from the Board.

• Monitor performance of the whole organisation through the management team, and ensure all teams are inspired to improve, and empowered to take any remedial action where 

required.

• Create and maintain an environment where people are able to develop professionally, ensuring that a staff performance and development framework is in place with outcomes 

monitored and reported.

• Ensure there is a system in place to deal quickly with any internal conflict and poor performance. 

• Make any recommendations to the Board on any change required on the staffing structure and policies.



Job Description & 
person specification 

Person Specification Essential or Desirable

Qualifications Educations • Educated to degree level or equivalent

• Relevant professional qualification e.g. housing, finance or 

business administration

Essential

Knowledge & Experience • Senior leadership role in social housing sector

• Ability to identify, attract and maintain the talent required for a 

thriving small community-based housing organisation.

• Leading and inspiring staff teams.

• Experience of working with voluntary Boards, social rented 

sector tenants, community members, community organisations 

and wider stakeholders.

• Strong track record in building and managing effective external 

partnership relationships.

• Experience of developing and implementing housing business 

plans, including understanding of financial strategy and risk 

management.

• Developing and improving customer focused housing services.

Essential

• Leading / managing in a small community-based housing 
organisation.

• Developing services and collaborative partnership working in 
regeneration areas.

Desirable

Personal skills and attributes • Excellent communication, influencing and negotiation skills for 
internal and external audiences.

• Ability to engage positively with different groups of people –
tenants, Board members, regulators and wider professional 
network.

• Excellent people management skills.
• Innovative, enterprising and able to work under own initiative.
• Strategic development skills with the ability to identify and 

assess opportunities and risks.
• Strong analytical and writing skills
• Values in line with those of MHA.

Essential

Other • Evidence of continuing professional development
• Able and willing to work flexibly

Essential 



Applications open

• Applications open on Friday 17th December 2021

• Please submit your CV and cover letter to Laura@gravitatehr.co.uk

Applications close

• The closing date for applications is Friday 21st January 2022 at 5pm

• We expect interviews to take place early February 2022

Selection Process if shortlisted

1. Pre-Interview Work

We will provide you with some information on MHA and ask you to prepare a short presentation for MHA’s Staffing Sub-Committee as part of 

your interview.

2.  Stakeholder conversation with a selection of employees, tenants and representatives from a community group.

3.  Panel Interview with MHA’s Staffing Sub-Committee

Please note that interviews may take place in person, virtual or a blend of both depending on the situation with Covid and Scottish Government 

guidelines.

For an informal and confidential discussion regarding the role, or any further information, please contact Laura@gravitatehr.co.uk in the first 

instance.

The Application Process 

mailto:Laura@gravitatehr.co.uk
mailto:Laura@gravitatehr.co.uk


Thank you for your interest and we look forward to receiving your application. 

- MHA Board 



Privacy Statement

Please note, we work in partnership with Gravitate HR. In submitting your application, you agree to the
following:

• MHA / Gravitate HR keeping your application on file for a period not exceeding 6 months
• During this 6 month period, we may contact applicants in relation to any new vacancies
• Any shortlisted applications will be shared with those directly involved in recruitment as part of the

selection process
• Applications will not be shared with other outside parties, except those involved in the recruitment

process
• Any applications received will be stored securely and only be used for specific recruitment purposes

If you do not wish for your application to be processed in this way or if you would like your application
deleted sooner, please contact laura@gravitatehr.co.uk

Equal Opportunities

We are an equal opportunities employer, which means that the Association is committed to a
policy of treating all its employees and job applicants equally. MHA does not discriminate against
any employee or job applicant on grounds of (including, but not limited to) their race or colour,
nationality, national or ethnic origin, sex, marital status, religion, age, sexual orientation or
disability.

Where complaints of unlawful discrimination are made, MHA will investigate these and take the
appropriate steps in light of such investigation, in accordance with our Equal Opportunities Policy.

The Policy applies to all employees, contractors and workers, employed or engaged by the
Company.

mailto:carolina@gravitatehr.co.uk
mailto:carolina@gravitatehr.co.uk

