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Going to Uni or College?
Why not apply for an MHA Education Award!

Exciting news... we are now
awarding grants of up to £750
every year for MHA tenants or
their families who are going
on to study at University or
Further Education college and
this year there are 4 available!
You can apply if:
• you are MHA tenant, the child of
a tenant or a permanent part of a
tenant’s household
• you have an offer or provisional offer of
a place from a University or College
• you can provide a letter of support from your school or place of study
• your course is eligible for an award from the Student Award Agency of Scotland (for example
HND, HNC, Undergraduate).
• you agree to take part in publicity about the award and keep us updated about your progress.
We understand that education plays a vital role in transforming lives and local communities
but realise just how expensive it can be for people to go on to study at University or College, for
example, Edinburgh University estimates that students need to spend about £55 per month for text
books, stationery and printing alone.
One of our grants could help ease the way by covering the costs of any materials needed for your
course so why not apply today?
Our Education Awards aim to support local schools, encourage our young people to fulfil their
potential and to help towards increasing the educational attainment in Muirhouse.
Find out more or get an application form by contacting Ainan on 0131 336 5282, AGroat@
muirhouseha.org.uk or 07391 010342.

Free and Confidential
Money and Benefits Advice
We would like you to meet Suzanne Wight, our
Financial Inclusion Officer, who can help with
money and benefits advice.
She can check that you’re getting all the benefits you’re entitled
to, help fill in forms for benefits and grants, give financial,
budgeting and debt management advice.
For example, Suzanne just recently helped someone claim a
benefit which they were entitled to and they are now better off by
over £100 a week! If you’re having trouble with your benefits or
think they’re wrong, then get in touch
Suzanne works with us one day a week, so if you would like to make an appointment for her
to visit you at home or at the office, please contact your Housing Officer who will be happy
to arrange this for you. Phone 0131 336 5282 or contact:
•
•
•
•

Chris on
Lee on
Susanne on
Steph on

07946 582 016
07956 244 280
07946 530 398
07506 920 006

Cpurnell@muirhouseha.org.uk
LmcEwan@muirhouseha.org.uk
Sconnell@muirhouseha.org.uk
SSedstrem@muirhouseha.org.uk
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Spring is here at last - and we are

on track to deliver
OUR promises to YOU
Welcome to our spring newsletter
2018 and after a long and severe
winter, I think we all welcome
the chance to look forward with
renewed hope and optimism.
We have enjoyed another very successful
business performance year and we are
committed to listen and act on your requests to
maintain that situation.
We retain our place amongst the top performing housing organisations
nationally and we continue to get results in the right manner. However,
we don’t intend to rest on our laurels, we remain resolute to challenge
the status quo and continue to strive to continually improve.
Hopefully, this aspiration and at least some of how we hope to
achieve that goal are clear and included in this edition. I would just
highlight some particular points of interest:

• We have a new reactive repair service we

believe will improve our service delivery to you and ensure we
make maximum effective use of rental income.

• We have completed a new 3-year business
plan and we will shortly publish details of that. This includes

our investment plans for your home, covering the next 30 years
and how we can fund that plan.

• We will from springtime be conducting
annual surveys of your views, this enables us to respond
more productively and quicker to issues of concern.

• We have implemented the use of handheld
technology and our staff can now deliver a full service to
you at the location of your choice.

• Finally, work has started on our new website
and that is something we are keen to share with you.

I would like to record my thanks to both board and staff, their
momentous effort, talent and commitment is the reason we end
this financial and business performance year so strongly.
Finally, a thanks to you our customers for the faith and support
you give us and I trust you can see the value of that support in the
service we continue to deliver for you.

However, we don’t intend to rest on our laurels,
we remain resolute to challenge the status quo
and continue to strive to continually improve.

Feature your story in our next edition!
Call 0131 336 5282 Email info@muirhouseha.org.uk
Visit MHA, 11 Muirhouse Medway, EH4 4RW
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New Role for
Lee McEwan
Lee is now a familiar face at MHA having
been with us for the last few years as a
Housing Trainee.
He has made a great
contribution in his time
here with his friendly, polite
manner and his commitment
to getting things right for the
customer.

Repairs Service update
We recently sent you a ‘Repairs Update’ leaflet to
introduce you to our new general repairs contractor
‘Saltire Building and Roofing’ and here’s a reminder of
the new numbers and ways to report repairs.
During office hours call us on 0131 336 5282 to report general repairs and electrical heating repairs
or email repairs@muirhouseha.org.uk (We are open from 9am to 5pm on Monday, Tuesday and
Thursday, from 9am to 1pm on Wednesdays and from 9am to 3.30pm on Fridays.)
To report emergency general repairs including electrical heating when the office is closed call Saltire
Building and Roofing on 0131 513 9524. To report all gas heating, service and air heat source
heating repairs 24 hours phone Lothian Gas on 0131 440 4666.
We aim to respond to all repair requests promptly and within the following timescales.
• EMERGENCY - We will attend within 4 hours to make safe any hazard which may make the
property inhabitable due to fire, flood damage, disruption to gas or electricity supply.
• URGENT - We will attend within 2 days to faults that are not an emergency but require prompt attention.

We’re very pleased therefore
to let you know that Lee
now has a new role as Asset
and Repairs Assistant. He
will be on reception or
answering the phone to
give you a friendly greeting
and deal with your queries
most mornings as well
as helping to ensure the
repairs service admin runs
smoothly in the afternoon.

• NON-EMERGENCY - All other repairs that are routine repairs attended to within 10 days.
• RIGHT TO REPAIR - The scheme gives you the right to have certain repairs carried out within a fixed
timescale and also gives you the right to be paid compensation if we don’t meet the required timescales.

PLEASE REMEMBER... ask for ID badges before letting someone into your home.

Planned
PlannedImprovement
ImprovementWorks
Works
Over the next 3 years we are planning a programme of work to improve your homes by fitting new
boilers, kitchens windows, bathrooms and painting.
Improvements

Welcome Lisa!

New Kitchens
and Boilers

Wester Drylaw Place - 2 to 6
and 12B Groathill Road North
Muirhouse Park - 46, 48, 59,
61, 63, 65, 67 and 69
Muirhouse Gardens - 62 to 68

Windows

Muirhouse Green - 109 to 167
Muirhouse Park - 31, 33, 35,
49, 51, 53 and 55
Muirhouse Terrace - 2 to 42
Muirhouse Close - 1 to 15

We are delighted to introduce Lisa Murray,
the latest member of our team!

Lisa is our new Finance and
Corporate Services Assistant and
joined us in April 2018. She brings
a wealth of experience in finance,
governance and customer service.
Lisa will be a friendly face at
reception where she will be taking
your calls and greeting you when
you visit the office.
We have asked Lisa a few questions
so you can get to know her better.
Why did you apply for a job with
MHA?
I applied for the job because it
looked varied and interesting. I also
wanted to return to work full time
now that my children are older.
What are you most looking forward to in your new job?
I am looking forward to a new challenge and to learn new skills.
What do you like to do when you are not at work?
I like to spend time with family and friends as well as going on holiday.
Welcome Lisa, we look forward to working with you!

2018/19

2021/22

Muirhouse Green
- 24 to 156

Bathrooms
Painting

2019/20

Muirhouse Park - 46, 48, 59,
61, 63, 65, 67 and 69
Wester Drylaw Place - 2 to 16
and 12B Groathill Road North
Muirhouse Green - 109-167
Muirhouse Park - 31, 33, 35,
49, 51 ,53 and 55
Muirhouse Terrace - 2 to 42
Muirhouse Close - 1-15
Muirhouse Avenue North
- 1 to 7
Muirhouse Way - 11 to 25
and 28 to 34

Muirhouse Park - 73, 77
and 79
Muirhouse Gardens - 62
to 68
Muirhouse Green - 25 to
107 and 24 to 156
Muirhouse Bank - 2A
and 2B
Muirhouse Terrace - 1A
to 1D
Muirhouse Park - 18, 20,
21 and 23

Muirhouse Drive
- 20-104
Pennywell Gardens
- 67 to 75
Craigroyston Place
- 1 to 13 and 18 to 21
Craigroyston Grove
- 1 to 4, 23 to 29 and 50
to 53

PLEASE NOTE... that this programme may change if further property or building inspections are
needed. However, we will let you know of any changes to our plans and give you at least 6 weeks’
notice before any work is due to start.

Shaping Your Repairs Service for the Future
We are keen to hear your views and get your help to shape our new repairs service for the future
and you can send your comments, thoughts and suggestions via email, text and phone. If you
would like to be involved or would like more information, please contact Paula on 0131 336 5282
or email PMcvay@muirhouseha.org.uk or 07393234389, or Lee on 0131 336 5282, LMcEwan@
muirhouseha.org.uk or 07956 244 280.

MHA

Community Chest
What is the Community Chest?
The community chest is a new fund available for community
groups to apply for a grant to carry out projects which benefit
our tenants and our local community.
Where does the money come from?

Keeping your
Information Safe

The money comes from our subsidiary company Muirhouse
Homes who manage our private rented flats and houses.
The Board of Muirhouse Homes has agreed to gift any profit
the company makes to MHA to be used for the benefit of the
community.
Who can apply?
We encourage applications from local groups/ voluntary
organisations who provide services with a direct benefit for our
tenants, their families and the wider community in Muirhouse.

This article explains why we need to keep personal
information about you, what personal information is, and
how the law is changing to protect your right to privacy.
We hold personal information on all our tenants
because we need it to provide our housing, repairs
and other services.
Personal information is information which can
be linked directly to an individual for example:
name, phone number, email address, photographs.
It could also be sensitive information such as a
medical condition or disability. It could be stored
on a computer or in a paper file.
We take the responsibility for keeping your
information safe very seriously and so we follow
the UK rules and regulations for protecting
personal information under the ‘Data Protection
Act’. This means we:
• keep personal information private, securely
stored and delete it when we no longer need it.
• collect only the information we need to provide
our services to you
• make sure that only those who have a right to
and need for the information have access to it.

With new technology, more and more personal
information is being collected and stored in
large amounts by businesses and so many
people are now concerned about individuals’
right to privacy (for example, in the news
recently, Facebook has been in trouble for
apparently sharing personal information without
permission).
For this reason, new regulations are being
brought in to try to protect people’s rights to
privacy and give them more control.
This is happening from the 25th May 2018
and the new law is called the ‘General Data
Protection Regulations’.
From the 25th May your rights will be:
• a right to get a copy of personal information
held about you
• a right to object to your information being
used in a way that could or is causing damage
or distress
• a right to prevent your information being used
for direct marketing (but don’t worry MHA
don’t do this!)
• a right to object to decisions being made
automatically by computer (without being
seen by a person)
• a right in certain circumstances to have
inaccurate personal information corrected,
blocked, erased or destroyed; and
• a right to claim compensation for damages
caused by an organisation breaking the law.

We take the
responsibility for keeping
your information safe
very seriously

To reassure you that we care about keeping
your personal information safe and secure and
in keeping with the new regulations, we will be
sending you all a notice in May called ‘How we
use your Information’.
This will explain why we need your personal
information, how we use it and who we share
it with (for example, we share your contact
details with our Repairs Contractor if you report
a repair), how long we keep it for and what your
rights are under the new regulations.

We will always be open about why we collect information, and only use it in a fair and reasonable way.
Meanwhile, if you have any questions then please contact us. If you would like to know more about the new
regulations then there is lots of useful information on the Information Commissioner’s website - https://ico.
org.uk/for-organisations/guide-to-data-protection

How many grants have been awarded?
So far 2 groups have been successful and awarded grants for
worthwhile and much needed projects in the area. The first,
Pilton Youth and Children’s Project aim to encourage young
people to engage in a range of activities and opportunities
which will increase their confidence and self-esteem, as well
as broaden their horizons and experiences. They are using
the Community Chest funding to start maintenance and
improvement work on an old bike track to become an asset
that’s used by young people and the community as a whole.
It will allow improved, safer access to this underused space
and will encourage families and community members, young
and old, to come together and enjoy spending time outside in
their local area.
The second, Pilton Community Health Project are using their
funding to provide free individual counselling sessions to young
people aged 12 – 18 years in Muirhouse and North Edinburgh.
This will extend the counselling service they already provide
in Craigroyston Community High School and Broughton High
School to local young people. The aims to improve their mental
health and wellbeing, enhance their learning and attainment
by building resilience, reducing levels of distress and anxiety,
improving concentration and engagement in education or work,
and enhancing their capacity to participate effectively within
their community. Such young people are potential future
tenants of MHA.

How to apply for a grant
from the Community Chest
If you would like to find out more about the
community chest fund or ask for an application form
and guidance, then please contact Ainan on 0131 336
5282, AGroat@muirhouseha.org.uk
Pictured (above) receiving their Community Chest
fund award from Finance and Corporate Services
Manager Barry Allen are James Riordan and Katie
Grover from Pilton Youth and Children’s Project.
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New Website
Coming soon
We’ve made a great start on our new website
thanks to NSDesign who have been appointed to
help us with the design and development.
Our biggest priority is to make it as easy as possible for our
customers and future customers to find out information about us,
pay rent, report repairs and to contact us. We’re also considering a
new logo to go with the new website and a fresh start for MHA for the
next 25 years!
You can help us by answering some questions on what you would
like our website to look like, what information you would like to find
there, and later on testing our website demo. It’ll be a fun project so
please get in touch.

Meet the Board Members

Enter our Prize Draw to
win £30 vouchers!
We rely on your
feedback to improve
our service so every
time you report a repair
we send you a text or
questionnaire to find
out your views.
Please return this to us by post or
by text to let us know what you
thought of our service and for a
chance to win our prize draw.
Every 3 months we draw a name at random from the list of everyone who gave us feedback.
The last lucky winner was Tracey Skeldon of Muirhouse Green, pictured being presented with £30
vouchers by Lee McEwan, Asset and Repairs Assistant.

Rent Increase 2018 to 2019

Thank you very much to everyone who let us know their views about the
rent increase by returning our questionnaire, emailing us or speaking to
their Housing Officer. As you know the Board agreed to increase the rent
by 2% after taking all your views and comments into consideration.
We asked what you thought about 3 different options for the rent to increase by and here is a
summary of the replies:

Photo by Dave Pickering

Alasdair Fraser
How long have you been on the Board?
I joined the Board about 7 months’ ago.

Why did you join?
I work for Manor Estates Housing Association so I wanted to use my
knowledge of housing to give something back to the community and
help MHA. It also helps with my professional development because
you find yourself thinking and working differently than you normally
would in a work environment.

What’s the best thing about being on the Board?
I’m able to see first-hand the excellent work done by the staff team
and can offer support and encouragement where possible. I am also
able to develop my understanding of the strategic side of MHA and its
aims for the future.

What’s the most difficult thing about being
on the Board?
Sometimes it can be difficult to understand the financial side of the
reports but the Finance and Corporate Services Manager is always
available to answer questions and explain how it all works.

Why would you recommend joining the Board?
I think for tenants this gives them an opportunity to understand
Muirhouse Housing Association as a whole rather than just in relation
to their individual property.

36% of those who replied agreed we should increase the rent by 1.5%
25% of those who replied agreed we should increase the rent by 2%
36% of those who replied agreed we should increase the rent by 2.75%
3% of those who replied didn’t chose an option.
We asked if you thought that the proposed rent increase options were reasonable and affordable?
81% said ‘Yes’
13% said ‘No’
3% said ‘Don’t know’
3% left the form blank
The same amount of people agreed with increasing the rent by 1.5% (36%) and 2.75% (also 36%).
However, after careful discussion, the Board decided on a 2% rent increase. This is the ideal amount
we need to continue to deliver and improve our high standards of service and the quality of your
homes whilst still being aware that wages and benefits are not keeping pace with the increases in
general living costs.
We also said we were increasing the service charge for stair cleaning and garden maintenance in
the flats by 2.75%. We asked if you agreed that a charge of £8.22 per fortnight instead of £8 for this
service would be good value for money.
26% said ‘Yes’
32% said ‘No’
43% said this didn’t apply to them, ‘Don’t know’ or left the form blank.
Obviously, we would prefer that everybody thinks all our services provide good value for money so
we have followed up on all the comments and feedback you gave us about the stair cleaning and
garden maintenance and will continue to monitor the standard of the service. If you have any issues
with either service then please contact your Housing Officer who will be happy to help.
Every year we hold a prize draw to win £50 shopping vouchers open to everybody who gives us
feedback about the rent increase. This year the lucky winner is Alice Wood of 40 Macgill Drive.
Congratulations Alice!

Do you know of a special occasion coming up? Let us know!
Call 0131 336 5282 Email info@muirhouseha.org.uk
Visit MHA, 11 Muirhouse Medway, EH4 4RW

