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Another great AGM for 2019!

Welcome

After a few setbacks, we finally
held our AGM on 17 October at
the North Edinburgh Arts Centre
so thanks to everybody who
made it along.

Welcome to our autumn
2019 newsletter, which
as ever is packed with
information about your
housing association.

Our original AGM in September was cancelled
at very short notice due to a major incident
response to a suspected gas leak which led to
the whole area being cordoned off. Apologies
to those who had made the journey but were
turned away. We were delighted that so many
people were able to attend on the new date.

Amongst the features in this addition are details of;

Bob McDougall, Chair and Barry Allan,
Finance and Corporate Services Manager

Improving your Homes
New Bathrooms
We are delighted to report that we have appointed a new contractor, L and D
Plumbing, to replace 84 Bathrooms in Muirhouse Green (even numbers 24 to
156) and we look forward to working with them. The Bathroom Replacement
programme will start at the end of October and be finished by May 2020.
L and D Plumbing will be holding an event at Muirhouse Millennium Centre to show
examples of the products on offer and give an opportunity to ask any questions, date to
follow. They will also have samples of the wall boarding and flooring colours tenants can
choose from to make their new bathroom even more special.

New Smoke and Fire Detectors
We will be working with Easy Heat Systems to fit new smoke and heat detectors
to all our homes as needed to make sure they meet the new high standards being
introduced by law next year.
The work should only take half a day to complete. During the visit, the contractor will
also carry out an electrical safety test in your home and so will need access to all the
rooms to check the lights, sockets and wiring.

•
•
•
•
•

Our continued investment in your homes
Another successful business performance year for MHA
Freedom of information for all housing associations
Our AGM
The projects we support to help improve the quality of
lives in Muirhouse.

We made a plea in our last newsletter for anyone interested to join
our board and I would like to do so again. We are particularly keen
to hear from any tenants, who may wish to consider joining us.
Our board oversee the performance priorities and strategic
direction of our association. It’s vital therefore that local voices
shape and influence these decisions. If you have any interest in
joining please contact us.
Finally, there have been some changes to our board personnel
and in addition to welcoming our new members, I would like
to pay tribute to a departing member. Laura Calder has been a
long-standing board member, serving as vice chairperson and
on several sub committees. Laura was a key figure in securing the
recovery of MHA from recent difficult times and her contribution
was invaluable. She will be sadly missed and we wish her well in
future ventures.

Stevie McAvoy, Chief Executive

Garden Competition Winners

To prepare for the visit, please make sure the cupboard around your Electric Box is
clear. If you need help with this, please let us know. We will try to disturb you as little
as possible but remember your safety is important to us and we’re doing the work to
protect you, your home and your neighbours.
Please contact us on 0131 336 5282 if you have any questions, or you can find out more
information on the Scottish Government website at: www.gov.scot/publications/fireand-smoke-alarms-in-scottish-homes

Painting
We have also appointed Novus to paint
the buildings at Muirhouse Avenue North,
Muirhouse Way and Muirhouse Avenue and
the work is due to start at the end of October.
Tenants who live in the flats have been given
a choice of colours to paint the internal
stairs to make them fresh and bright again.
At the moment, we are carrying out surveys in
Muirhouse Green (odd numbers) Muirhouse
Terrace (1a -1d) Muirhouse Bank (1a and 1b)
Muirhouse Gardens and once this is finished,
we will let everyone know when the painting
programme will start.

Congratulations to this year’s garden competition winner Dot
Williamson of Muirhouse Medway. Her lovely prize-winning
garden is pictured. Well done to runners up Malek Gadomski of
Muirhouse Green and Karen Dignall of Muirhouse Green. Thanks
to everybody for your hard work and effort, and for keeping
Muirhouse green and beautiful!

Feature your story in our next edition!
Call 0131 336 5282 Email info@muirhouseha.org.uk
Visit MHA, 11 Muirhouse Medway, EH4 4RW
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Why we are reporting to you
Welcome to Muirhouse Housing Association’s performance
special newsletter where we report to you how well we performed
against the Scottish Social Housing Charter during 2018 to 2019.
The Charter was agreed in consultation with all Scottish tenants and sets out the standards and outcomes that we should
achieve as your landlord. You can find the Charter on the Scottish Government’s website at:
housingcharter.scotland.gov.uk or else contact us for a copy.
As usual, we consulted with our Tenants’ Group who gave their views on what information they would like to know and how
the report should look. The Group were keen to include the performance report in our Autumn newsletter as we did last year.
This is to highlight how important this information is and also to help keep costs down.

4.4
days

The report gives you information on our performance under:

Homes and Rents • Tenant Satisfaction • Quality and Maintenance
Neighbourhoods • Value for Money
Our report includes the figures for the Scottish National Average so that you can compare our performance. We have also
included the results of our last Tenants’ Satisfaction Survey which was held in 2016 and the previous survey in 2013.

to relet empty
homes

We are working hard to provide top quality homes and services, tailored to the needs of the individual and this report shows
that we have had some excellent results. We would welcome any questions, feedback or comments.

How are we performing?
Homes and Rents: We have 506 houses / flats
Size

Number

Average Rent

Scottish Average Rent

1 bedroom

125

£71.13

£76.10

2 bedrooms

196

£83.80

£77.70

3 bedrooms

145

£94.43

£84.44

4 or more

40

£107.75

£93.49

3.3
days
to carry out nonemergency repairs

The total rent due in the year: £2,405,912

Tenant Satisfaction
MHA 2013

MHA 2016

Scottish Average

Tenants who said they were
satisfied with our service overall

90%

91%

90%

Tenants who said we were good at
keeping them informed

95%

94%

92%

Tenants who said they were
satisfied with the opportunities
to participate

84%

74%

87%

(New Tenant Satisfaction Survey being done in 2019 and results due in 2020.)

95%
of repairs done
right the first time

We would like to hear from you on how you think we are performing, as well as any ideas about how
we can improve our services in the future. If you have any questions or comments, or would like to
join our Tenants Panel then please let us know.

Quality and Maintenance
MHA 2017/18

MHA 2018/19

Scottish Average

100%

99.8%

94.1%

2.0 hours

1.7 hours

3.6 hours

4.3 days

3.3 days

6.6 days

Homes which meet the
Quality standard
Time taken to do
emergency repairs
Time taken to do
non-emergency repairs
Tenants satisfied with
repairs service

92%

97%

The Scottish Housing
Quality Standard is a
measurement which
means housing should be:

4
4
4
4
4

Fit to live in
Free from serious disrepair
Energy efficient
Modern facilities and services
Healthy, safe and secure

We do not have a full repairs
appointment system in place.

92%

Neighbourhoods

29

cases of antisocial
behaviour reported
to us between 2018
and 2019.

97%

were resolved within 20 working
days which is well within our target
to resolve 80% of complaints
within 20 working days.

Value for Money
MHA 2017/18

MHA 2018/19

Scottish Average

Money collected for
current and past rent

100.6%

100.2%

99.1%

Money lost because
homes were empty

0.04%

0.06%

0.9%

Time taken to re-let
homes

2.7 days

4.4 days

31.9 days

How do we spend your rent?
We hope this illustration reflects in real terms how your rent money is accounted for.
So based on every £10 of rent you pay we use the money as follows:

Your rent goes a long way...

16%

		
2018/19		
2017/18
		
Bad debts		

£0.00

£2,998

£0.00

£6,867

Property improvements		

£2.79

£864,594

£2.81

£780,497

Office improvements/equipment

£0.02

£6,323

£0.09

£23,769

Management/running costs		

£2.70

£837,264

£2.61

£727,474

Service charges		

£0.46

£141,628

£0.51

£141,385

Loan interest		

£1.26

£388,660

£1.41

£391,436

Loan repayments		

£1.12

£348,282

£1.42

£393,944

Maintenance costs		

£1.63

£506,162

£1.14

£316,818

Total		
£10.00 £3,095,911

£10.00 £2,782,190

0%
28%

11%

2018/19

13%
5%

27%

0%
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Your Right to Know!
The Freedom of Information Act

Good Neighbour Award 2019

What are my rights?
You have a right to ask for any information held by a government
department, local council or state school under the Freedom of
Information Act.

What is changing?
Housing Associations will be included under the Freedom of
Information Act from 11 November 2019. This means that you will then
have a right to ask Muirhouse Housing Association for information.
We will also have to:
• publish certain information on our website and give you a guide to
what information we hold.
• respond to requests for information.

What information can I ask for?
You can ask for any information you think MHA may hold. This includes
information held on computers, in emails and in printed or handwritten
documents as well as images, video and audio recordings.

Will I get everything I ask for?
The law says some types of information may not be given to you
for example because it would unfairly reveal personal details about
somebody else. We will always try to be as reasonable and helpful as
possible and explain why we cannot give the information. If you disagree,
you have the right to ask us for a review of our decision and you then have
the right to appeal to the Scottish Information Commissioner.

What should I do before I make a request?
Before you make a request, it may help to consider the following
questions:
• Is the information you want already available on our website?
• Is the information you want your own personal data? If so, you should
make a ‘subject access request’ under the Data Protection Act.
• Is the information you want suitable for general publication? You can
only get information that would be given to anybody who asked for it
or would be suitable for the general public to see.

What if I’m not sure?
If you’re not sure, you can ask us to help you. We can explain what
kinds of information we have and how we keep it. If we don’t have the
information you want, we may be able to tell you which organisation
could provide it.

How do I make a request?
You must:
• contact us directly
• make the request in writing, for example in a letter or an email
• give your real name; and
• give an address for us to reply. This can be a postal or email address.

Can MHA charge for a request?
Yes, we can charge you for the costs of sending the information, such
as photocopying and postage.

What happens after I make my request?
We must reply to you within 20 working days. We may:
• give you the information you’ve asked for
• tell you we don’t have the information
• refuse to give you the information and explain why.

Where can I get more information?
Find information about your rights and the law on the Scottish
Information Commissioners website: www.itspublicknowledge.info/
home/ScottishInformationCommissioner.aspx
Find out all about MHA and our ‘Guide to Information’ on our website:
www.muirhouseha.org.uk
If you have any enquiries about the Act or would like to make a request,
then please contact Ainan Groat on info@muirhouseha.org.uk or call
0131 336 5282.

Every year we are privileged to be able to present an award at the AGM to a very special
person who has gone the extra mile to help their neighbours and their community.
This year was no exception and the ‘Good Neighbour’ award went to Jean McLellan of
Muirhouse Park for her helpfulness and kindness. Jean is pictured receiving her award and
our thanks from MHA Chair, Bob McDougall.

If you are having
difficulty paying your rent...

Don’t let your
spending
snowball out
of control!
We know that Christmas can be a busy and expensive time of year, with the
costs of celebrations adding up but to protect the roof over your head, you must
keep paying your rent. Before you start buying presents and planning parties,
think carefully about how much you can afford to spend at Christmas and stick
to it! Then you’ll have money to pay your rent, gas, electricity etc. Missing
payments during December and January means that you’ll start the New Year in
debt, and not paying your rent could mean losing your home so don’t risk it.

Remember we’re here to help so don’t wait if
you’re having problems, call us on: 0131 336 5282

Festive Pantomime Trip!
We are delighted to continue the seasonal tradition
of a trip to the pantomime (Oh yes we are!) by giving
away 100 tickets for Goldilocks and the Three Bears
at the Kings Theatre at 7.00pm on Tuesday 14 January
2020, transport included. To be entered into our prize
draw for tickets, please fill in the application form included
in your newsletter and pop into the office.

