
Take a seat on our Board
We currently have vacancies on our Board and we would very much like to 
welcome new tenant members to join us. The Board leads and decides all 
aspects of our business, so if you can see the bigger picture and are keen to 
make a difference, your experience of being an MHA tenant would be invaluable.  

Meetings are every 6 weeks on Monday evenings, and full training and support 
is given to all members. For an informal chat about Board membership, please 
call Stevie McAvoy on 0131 336 5282 or SMcavoy@muirhouseha.org.uk

Come to our Annual General Meeting
Our Annual General Meeting will take place on Monday 23 September 2019 at 5.30pm in 
the North Edinburgh Arts Centre.

The main purpose of the AGM is to present Muirhouse Housing Association’s financial position 
at the end of the year and our future plans to all our members. There is also a question and 
answer session at the end of the meeting where members can ask staff about our work and pass 
on their comments or suggestions. The evening ends with the very popular prize draw. We will 
also announce the winners of this year’s ‘Best Garden’ and ‘Good Neighbour’ competitions, so 
please come along. All members are invited to the AGM. Members are eligible to vote in the 
Board elections and can stand for election to the Board themselves. 

Not a shareholding member? It’s not too late for you to be invited to the AGM in September - 
just fill in an application form, pay £1 for your lifetime membership… and you can have your say 
at this year’s AGM! 
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It’s not just the sun that’s 
brighter, Muirhouse is too 
and hopefully our newsletter 
reflects that fact.

Both board and staff remain focused 
and resilient to ensure your Housing 
Association continues to positively progress.

Some highlights and future plans include:

•  Completion of the second phase of our bathroom renewals
•  Further development of our website to offer more 

customer services
•  Publication of our business plan highlights
•  Our 30-year investment plans for your homes
•  A further improved repair service
•  Continued support for important community projects
•  Determination to keep our rents as affordable as possible
•  A full customer satisfaction survey

•  Upgraded smoke/heat detectors in your home

Hopefully, this gives you some reassurance we continue to work 
hard on your behalf and hopefully you enjoy reading our latest news.

Stevie McAvoy, Chief Executive

Do you want to make changes in your community? 
There are many different ways to take part...

MHA needs YOU!

Providing excellent services and 
stronger communities for your future

Feature your story in our next edition!
Call  0131 336 5282       Email  info@muirhouseha.org.uk
Visit  MHA, 11 Muirhouse Medway, EH4 4RW

Welcome to our 
Summer Newsletter 2019

Become a member of MHA
Would you like to become a member of Muirhouse Housing Association?

Lifetime membership costs just £1. Members are eligible to vote in the Board elections 
and can stand for election to the Board themselves.

Application forms are available from our office and can be downloaded from our 
website. If you would like us to post a form out to you, please call us on 0131 336 5282.

We rely on your feedback to improve our service so every time 
you report a repair or have an improvement to your home, we 
send you a text or questionnaire to find out your views. 

Please return this to us by post or by text to let us know what you 
thought of our service and for a chance to win our prize draw. Every 
3 months we draw a name at random from the list of everyone 
who gave us feedback. The last lucky winner was Jimmy Boyle 
of Muirhouse Avenue North pictured being presented with £30 
vouchers by Chris Purnell, Housing Officer.

WIN

£30
VOUCHERS

Enter our prize draw!
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If you have a home with gas central 
heating, here is some very important 
and useful information.  

Gas Servicing and Emergency Advice

As your Landlord, we are bound by law to carry out an annual safety check on 
our gas appliances. As a tenant, you too have responsibilities. This explains 
what these are, how to avoid putting yourself at risk from faulty gas appliances, 
and what you can expect from your annual gas service.

Our responsibilities
We are committed to your safety and we take our responsibilities on gas safety very 
seriously. As your landlord we will ensure that: 

•  Gas fittings, appliances, pipe work and flues installed by us are maintained in 
a safe condition. 

•  All installations, maintenance safety checks and annual gas servicing are 
carried out by a Gas Safe Engineer. 

•  A gas service is carried out on each appliance / flue that is owned by us in 
your property every year. 

•  When you take up a new tenancy, all gas appliances / flues will be checked 
before you move in, or when a gas supply is available once you have moved in. 

•  We keep a record of each annual gas service. We give you a copy of the 
current gas safety certificate for your home when completed or, if you are a 
new tenant, a copy will be included in your Welcome Pack. 

Your responsibilities
As a tenant, you too have responsibilities. 

•  You need to allow us access to your home to carry out maintenance or safety 
checks on our gas appliances. When we write to you with an appointment, 
please make sure you are in or contact us to arrange another date and time.

•  You need to understand that not allowing our Gas Engineer in to your home 
to complete this safety check is extremely dangerous for you, your family, 
and your neighbours. We will write, phone, text and visit you so make sure 
you appreciate how urgent and important this is and get back in touch.

•  You need to know that not allowing us in to complete a safety check could 
result in us forcing entry to your home. We are breaking the law if we do not 
carry out a safety check every year so will have no choice but to force our 
way in to make sure your home is safe.  

During the annual gas safety visit to your home, we will also check to make sure 
that the smoke, heat and carbon monoxide detectors in your home are all in full 
working order.

Meet the Board Member:
Bob McDougall

How long have you been on the Board?
I have been a Muirhouse HA Board member for 4 years.

Why did you join?
I was retiring and wanted to keep involved in the housing movement.

What is the best thing about being on the Board?
Helping people to improve the quality of their lives.

What is the most difficult thing about being on the Board?
Trying to keep everyone happy when individuals have differing opinions and objectives.

Why would you recommend joining the Board?
It’s something intangible around “giving something back”.

Repairs, servicing and emergency number and information 
You can report all gas heating faults to Lothian Gas 24 hours per day on 0131 440 
4666.  Their office is open 9am to 4:30pm Monday to Friday and out with these 
times emergency calls will be transferred to a service engineer on duty. 

CAN YOU SMELL GAS OR DO
YOU THINK THERE’S A GAS LEAK? 

The first thing to do is to make sure that you stay safe, so please:

•  Don’t smoke
•  Don’t light matches or cigarette lighters
•  Don’t turn light switches or anything electrical on or off as the switch 

will generate tiny sparks when operated
•  Put out any naked flames such as candle. 
•  Open all the doors and windows 
•  Turn off your gas supply at the meter (and leave it switched off until 

you’re sure it’s safe to turn it back on again) 

Call the National Gas Service Emergency Line on 0800 111 999 to report 
a suspected gas leak. They’ll sort out the problem and tell you what to do to 
stay safe.



This year, we sponsored the ‘Money Matters’ programme helping Craigroyston Community 
High School pupils to learn how to manage their finances.  Financial literacy is important 
because it gives young people the knowledge and skills they need to manage money 
effectively, meet personal goals and hopefully find a lifetime of financial security.

We were also delighted 
to give donations to St 
David’s Primary School and 
Craigroyston Primary School 
to provide keyboards for 
music lessons.  Learning to 
play a musical instrument has 
so many benefits for children 
- building confidence, 
enhancing memory, 
encouraging self-expression 
and giving a huge sense of 
pride and achievement. 

Supporting Local Schools
We are proud to invest in our local schools 

and support the young people who may 
become our tenants of the future!  

The very talented musicians 
from St David’s Primary!

Some financially savvy
pupils from Craigroyston High! 

Fire safety: Keeping us safe!
Following the tragic fire at Grenfell Tower in 
London, a new fire safety standard has been 
introduced in Scotland to protect us all.

What this means...
The following alarms must be fitted in all houses 
and flats to meet the new standard:

•  One smoke alarm in the living room 
•  One smoke alarm on each storey in areas 
    such as hallways and landings
•  One heat alarm installed in every kitchen

All alarms must be on the ceiling and linked 
together. A carbon monoxide detector must be 
fitted in all homes where there is a boiler or a flue.

How this affects you...
We aim to have a contract in place with a suitably qualified contractor by late August 2019.  
After that we will write to you to let you know who the contractor is and what work will be 
needed to bring your home up to the new standard.  We will arrange an appointment for a date 
and time that suits you and will try to disturb you as little as possible.  We really appreciate your 
co-operation and understanding about how important it is for this work to be done to protect 
you and keep our houses safe.    

Please contact us on 0131 336 5282 if you have any questions, or you can find out more 
information on the Scottish Government website here:
www.gov.scot/publications/fire-and-smoke-alarms-in-scottish-homes

Planned 
Improvements

2019 - 2021 
We are planning some improvements to your homes over 
the next few years and these are shown in the table below.  
Let’s face it, not everything goes to plan all the time so 
please be aware that these dates may change slightly but 
we’ll keep in touch to let you know!

We will write to you to give 
you plenty notice of when the 
work is due to start, the name 
and contact details for the 
contractor, how long the work 
should last and what you need 
to do to prepare.

As explained in our article 
on fire safety, we will also be 
contacting you about the work 
we need to do to fit smoke and 
heat detectors in your homes 
to meet the new fire safety 
standards.

How do we plan our improvements?
We make plans based on information about the condition of 
all our properties and how they’re wearing.  This plan is called 
our ‘Stock Condition Survey’ and is done every three years 
with the next one due next summer.  The survey measures 
the condition of the buildings as well as items inside such as 
kitchens, boilers, bathrooms etc and lets us know when we 
should plan to replace them.  However, we can also change our 
plans and bring work forward if tenants have been reporting 
lots of the same repairs and problems.  For example, we have 
recently replaced windows in 109 properties in Muirhouse 
Green, Terrace, Park and Close for this reason (usually we plan 
to replace windows after 30 years).

We also consider your feedback, and when you let us know your 
views and priorities through our surveys, we use this to influence 
our future plans.  

This year we will be creating a new information pack for tenants to 
let you know what work you can expect from us in your home, what 
safety checks need done, when and why.  It will also include some 
future improvement plans for your home and the neighbourhood.

If you would like more information or to be involved in creating 
this pack, please get in touch with Paula Mcvay on 0131 336 5282 
or email PMcvay@muirhouseha.org.uk

Painting: 2019/20
•  Muirhouse Green             •  Muirhouse Terrace (1a -1d)
    (odd numbers 25-107)             •  Muirhouse Bank (2a & 2b)
•  Muirhouse Avenue North      •  Muirhouse Way
•  Muirhouse Gardens                 •  Muirhouse Avenue 

Expected start: End of August 2019

Bathrooms: 2019/20
•  Muirhouse Green (even numbers)

Expected start: September 2019

Painting: 2020/21
•  Muirhouse Drive            •  Pennywell Gardens
•  Craigroyston Place             •  Craigroyston Grove 
•  Muirhouse Green (even numbers)

Expected start: April 2020

Painting before

Painting after



CommunityMatters
Muirhouse Housing Association

It was held in the comfortable surroundings of the Westerwood Hotel in Cumbernauld in 
June. As always it was great to meet tenants from other Housing Associations and share 
experiences of being involved in improving services. 

The TIG Group are always looking for new members so please come along to the next meeting 
in Autumn. Any questions or for more information, please contact Ainan on 0131 336 5282.  

Pictured are Alice Wood, Carole Cameron, Janette Lynch from the TIG Group and Ainan Groat, 
Housing Services Team Leader.

Our Tenant Improvement Group (TIG) had a very 
enjoyable and interesting day out at the annual
TIS (Tenants Information Service) conference.  

TIS Conference 2019

We give grants of up to £750 every year for MHA tenants 
or their families who are going on to study at University or 
Further Education college and this year there are 4 available!

You can apply if:

•  You are MHA tenant, the child of a tenant or a permanent 
part of a tenant’s household.

•  You have an offer or provisional offer of a place from a 
University or College.

•  You can provide a letter of support from your school or 
place of study. 

•  Your course is eligible for an award from the Student 
Award Agency of Scotland (for example HND, HNC, 
Undergraduate).

•  You agree that you will take part in publicity about the 
award and keep us updated about your progress.

Our Education Awards aim to support local schools, encourage 
our young people to fulfil their potential and to help towards 
increasing the educational attainment in Muirhouse.  

Find out more or get an application form by contacting Ainan on 
0131 336 5282 / 07391 010 342 or AGroat@muirhouseha.org.uk

Going to Uni or College? 
Why not apply for an 

MHA Education Award!

Just fill in the form below and return it to our office. 

Do you have a great neighbour? 

Let us know!
Your name and address:

Your neighbour’s name and address:

Why are you nominating your neighbour for an award?

New housing alliance formed:

Meet ARCHIE!
Eight housing associations and co-operatives in Edinburgh have formed an 
alliance to share skills, experience and resources to allow them to give an even 
better service to their customers and communities.

The Alliance of Registered Co-operatives and Housing Associations, Independent 
in Edinburgh (ARCHIE) was officially launched at an event hosted by Councillor Kate 
Campbell, Housing and Economy Convener, at Edinburgh City Chambers on 22 March 
2019. The members of ARCHIE are Hunters Hall Housing Co-op, Lister Housing Co-op, 
Manor Estates Housing Association, Muirhouse Housing Association, Port of Leith 
Housing Association, Prospect Housing Association, Viewpoint Housing Association 
and West Granton Housing Co-operative.

Over the coming year ARCHIE will focus on finding the best and cheapest way to 
buy in goods and services and on sharing the cost of training for staff and Board/
Committee Members.
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John Sanderson
We were very sad to hear of the 
unexpected death of John Sanderson of 
Muirhouse Green. John was well known 
and liked as a local (and larger than life!) 
character and always had a cheery greeting 
as he scooted past our office to the shops. 

John was one of our very first tenants nearly 25 years ago, and 
in fact was on the original steering group of local people who 
set up Muirhouse Housing Association in the first place. We are 
very grateful to him for his hard work and commitment and for his 
continued support as a Muirhouse Housing Association member 
for all these years.


