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The last 18 months has had a big impact on 
everyone with the restrictions on how we have 
been able to live our lives, and this has also 
been seen in how the Association has been 
able to provide our services to you.

Over the period there have been occasions when we have 
only been able to be carry out emergency repairs, our staff 
have had to work from home and not be visible within the 
community, and our office has been closed to the public for 
this whole time.

We appreciate your understanding during this time and 
hopefully we are all beginning to see a little light at the end 
of the tunnel with staff beginning to return to the office and 
it is anticipated that almost all restrictions will end in August.

Over the next few weeks, we will be looking at how our 
services will be delivered to you going forward including 
potentially reopening the office initially by appointment only, 
restarting some of the major repairs programmes and having 
our staff back out in the community on a regular basis.

We will continue to provide you with updates on our 
website, social media and other channels and will engage 
with you on how our services might be best delivered in the 
future.

Thank you for your patience and understanding over this 
prolonged period.

Phone: 0131 336 5282 | Email: info@muirhouseha.org.uk
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Strategic Options 
Appraisal

The purpose of the Options Appraisal is to consider the 
Association’s current position and compare this against 
other options to decide what is in the best long-term interest 
of Muirhouse Housing Association and Muirhouse Homes 
Tenants. 

The Options Appraisal is being undertaken by an 
independent consultancy organisation called Indigo House. 
They are considering the Association’s performance in service 
delivery, current condition of homes and future investment 
requirements, governance, organisational set up, financial 
position, and its role in the local community. 

They will then consider which strategic option is in the 
best interest of tenants, and which enables the Association 
to achieve all its long-term objectives. These options 
include making no change to the Association or looking at 
partnership options with other housing associations. The 
Board will consider the final independent report in October.

We will be asking tenants over the next month about what 
your priorities are in a survey. The survey will 
be sent to you via text message or email, 
if we have your details, so please look out 
for it.  If you would prefer to carry out the 
survey over the phone or have any queries 
about the Options Appraisal, please contact 
one of the team on 0131 336 5282.

The Association has recently had a change 
with the Chief Executive moving on. In these 
circumstances the Scottish Housing Regulator 
expects the Housing Association to undertake 
a Strategic Options Appraisal.

All tenants who complete the survey will be 
entered into a random prize draw to win a £50 
shopping voucher.

WIN A £50  
SHOPPING VOUCHER!!

https://www.muirhouseha.org.uk/
mailto:info%40muirhouseha.org.uk?subject=


The Warm Home Discount 
Scheme will be opening soon!

	■ Your electricity supplier is part of the scheme.

	■ You are the account holder at your property (if 
you have not registered with your energy supplier 
at your home you will not be able to make an 
application).

	■ You will automatically qualify if you are in receipt of 
pension credit (but you still need to be registered for 
the scheme with your current energy supplier).

	■ If you are in receipt of benefits or your household 
income is less than £16,190 per year you may be 
entitled to the Warm Home Discount, you can 
usually make an application online, over the phone 
or by post, you may need to provide evidence of 
your income or entitlement to benefits.

The money isn’t paid directly to you, if you have a 
prepayment meter it will be credited to your meter 
otherwise it will be paid directly to your electricity 
account and will appear on your bill once awarded.

Receiving the Warm Home Discount does not affect 
the Winter Fuel Payment or Cold Weather Payments.

If you would like further information about the scheme 
or require assistance to apply please contact our home 
energy advisor;

The Government runs a grant programme 
in partnership with many of the energy 
companies called the Warm Home Discount 
Scheme. The Scheme can provide £140 
towards the cost of your electricity if you 
apply within the timescale and any of the 
following apply –

COMMUNITY

If you are a Utilita Energy customer then please be 
aware the scheme with Utilita will open on the 11th 
August for one week; closing on the 18th August. 
You must make your application during that time.

PHONE
0131 657 0649

EMAIL
simon.hay@castlerockedinvar.co.uk

www.facebook.com/Muirhouse-Housing-Association
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External Painting
We have appointed Dumbreck Decorators to 
carry out external painting at Muirhouse 
Green, Muirhouse Bank, Muirhouse Terrace, 
Muirhouse Drive and Pennywell Gardens.  
We will be in contact with the tenants who live 
at the specific properties within these addresses 
with further information prior to the work 
commencing.

Attend our Annual General 
Meeting - Save the date

Our Annual General Meeting will take place 
on Tuesday 21st September 2021 at 6pm.  Despite 
the recent change in restrictions, it is more than 
likely that this will be held virtually.  This will be 
decided over the next few weeks and we will of 
course keep everyone updated.

The main purpose of the AGM is to present 
Muirhouse Housing Association’s financial 
position at the end of the year and our future 
plans to all our members. 

There is also a question and answer session at 
the end of the meeting where members can ask 
staff about our work and pass on their comments 
or suggestions. All members are invited to the 
AGM. Members are eligible to vote in the Board 
elections and can stand for election to the Board 
themselves. 

Not a shareholding member? It’s not too late for 
you to be invited to the AGM in September - just 
fill in an application form, pay £1 for your lifetime 
membership… and you can have your say at this 
year’s AGM!

mailto:simon.hay%40castlerockedinvar.co.uk?subject=
http://www.facebook.com/Muirhouse-Housing-Association


You can pay your rent by any of the following ways:
	■ Online using the Allpay website;  
	■ By telephone on 0131 336 5282 during office 
opening hours;

	■ By Direct Debit from your bank or building society 
account;

	■ At any Post Office or Paypoint outlet;
	■ You can also call 0330 041 6497 they are open 24 
hours a day.

Pay by Direct Debit
The simplest way to pay your rent is by Direct Debit. 
This offers you greater choice allowing you to pay your 
rent any day of the week. It allows you to set-up a 
Direct Debit by phone and with options to to pay on a 
date that suits you. If you choose Direct Debit you will 
be safeguarded with:

	■ An immediate money back guarantee from your 
bank in the event of an error in the payment of your 
Direct Debit.

	■ Advance notice if the date or amount changes and
	■ the right to cancel at any time.

To take advantage of this service please contact us on  
0131 336 5282

Pay online
Payments can be made via the Allpay website. You will 
need to have both your debit card and your account 
swipe card handy when making payments online.

Muirhouse 
Housing 
Association

Providing excellent services and 
stronger communities for your future

Ways to get involved
We are always keen on gaining tenant views and involving you in 
the decision-making process.  We continually gather information and 
opinions through surveys, through our Facebook page and website 
which helps us improve the services which we offer.

Should you wish to get involved please contact us on 0131 336 5282.

Paying your rent

Rent Setting Review
The Association is thinking about changing 
our approach to rent setting and want to take 
your views into account. We are committed to 
providing homes at affordable rents.

We believe that the rent set for each of our homes is 
affordable but we want to be sure that our rent charges 
reflect tenant priorities. We want to give tenants the 
opportunity to influence how future rents will be 
calculated.

This is not about us making more money for the rental 
pot. It is about ensuring that our rents more fairly reflect 
the property size and type. Any change to the rent 
structure will not increase the amount of rent we charge 
overall, although individual tenants’ rents may change.

The Association is working with North Star Consulting & 
Research to 

	■ Examine the current Rent Setting Policy and identify 
any improvements;

	■ Review The Association’s current rent charges and 
factors used to set the rents, consider whether this is 
appropriate and fit for purpose;

	■ Make sure that the rent charge setting process meets 
with the appropriate regulations and legislation;

	■ Make sure that The Association applies a fair and 
consistent rent structure and charges similar rent for 
similar properties;

To make sure that your views are taken into account 
we will be sending out a survey text message or email.  
Alternatively if you would prefer to complete the survey 
over the phone or have any queries please contact us on 
0131 336 5282.

All tenants who complete the survey will be 
entered into a random prize draw to win a £50 
shopping voucher.

WIN A £50  
SHOPPING VOUCHER!!
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Fire Safety
To reduce the risk of fire in your home, follow the steps 
below: 
	■ Test smoke alarms weekly & do not remove batteries 
	■ Never leave cooking or hobs unattended 
	■ Do not overload plug sockets 
	■ Keep candles in secure holders & away from any 
materials that could burn 

	■ Make sure that electric blankets are turned off

How to report a Repair

For non-urgent repairs you can also log it on our 
website or email MHA repairs direct at  
Repairs@muirhouseha.org.uk 

If you have a gas or air heat source heating repair, 
or gas service enquiry call Lothian Gas on 0131 
440 4666 24 hours a day. 

Emergency repairs 
To report emergency repairs including electrical 
heating OUT OF OFFICE HOURS call 0131 513 
9524, where our out of hours call handlers will 
deal with your call. 

Emergency gas heating and air heat source 
heating the 24-hour number is the same, you can 
call Lothian Gas direct on – 0131 440 4666. 

Alternatively, you can call the office and press 
option 1 for TB Mackay and option 2 to be put 
through to Lothian Gas.

You now call T.B. Mackay Energy Services for any 
property repairs such as plumbing, electrical, 
joinery, roofing, and electrical heating. If you 
would like to report a repair 
call T.B. Mackay Energy Services direct on  
0131 552 6103 and Select Option 1 – An advisor 
will log the repair and advise you of the timescale 
for completion of the repair.

If you have large items at home that you no 
longer need and are still in good condition, you 
can have them collected by an organisation listed 
on Scotland’s Re-use Tool.

Items will be collected by a local organisation and 
re-used. For more information, please visit  
https://wasteless.zerowastescotland.org.uk/
articles/reuse-tool

Edinburgh City Council also provide a bulky uplift 
service. 

There is a charge for each individual item 
uplifted (approximately £5).  Up to 5 items will be 
collected per uplift.

Putting your items out for  
an uplift
All items must be on the pavement in front of 
your property by 7am on the day of collection. 
Waste must not be presented at any other time. 
Only items specified at the time of booking will 
be collected.

If you or a member of your household have 
Coronavirus symptoms, you should not book 
an uplift. If you have already booked an 
appointment, please cancel your booking and re-
book once you are fit and well again.
For more information, please visit  
https://www.edinburgh.gov.uk/bins-recycling/
request-collection-bulky-waste-items

Request a collection of 
household bulky waste items

https://twitter.com/mha1992

Would your family know what to do if a fire were 
to break out? 

Escape plans – every home should have one! Ask the 
Fire Service for a guide and start making your plan 
today. 

If you live in a flat, it is essential that communal 
stairways are kept free of rubbish/clutter that could 
prevent escape or could catch fire. Don’t put yourselves 
and your neighbours at risk! 

You can also arrange a free fire safety home visit 
through the Scottish Fire and Rescue Service (SFRS). 

	■ call 0800 0731 999 
	■ text “FIRE” to 80800 from your mobile phone 
	■ complete an online form at  
https://cset.firescotland.gov.uk/Public/HFSV/ 
RequestVisit 

Look at the SFRS website for advice on what to do if 
a fire breaks out in your home. This includes specific 
advice on what to do in an emergency if you live in a 
flat. www.firescotland.gov.uk
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